UNITED STATES GENERAL ACCOUNTING OFFICE
REGIONAL OFFICE

ROOM 1503 JOMHN F. KENNEDY FODERAL BUILDING
GOVERNMENT CEMTER

BosTtoN, MassacHuseETTS 02205 .

June 12, 1970 .ézzggiz)%§1a€5

A

Mr. Neil P. Fallon, Regional Commissioner
Social and Rehabilitation Service

John F., Kennedy Federal Buildine
Government Centery

Boston, Massachusetts, 02203
Dear Mr. Fallon:

The Boston Regional Office of the General Accounting Office
has made a review of selected aspzets of the Madicsnid Program in
Massachusetits. The results of this revieu arc belng consclidated
with the results of sinmilar reviews conducted in Illinois and
California, and a report to the Congress is planned.

Our review was conducted at the Boston Regienal Office of the
Massachusetts Department of Fublic Welfare. The purposc of this
letter is to bring to vour attention certain watters which may not
be included in the consolidated report, but which requive corrcctive
action by the State of Massachusetts,

MATHEMATICAL ERRORS AND NOT USING ACTUAL NUISBER OF EXRMPTIONS

At each of the five welfare serxvice offices in the Poston
Region we found that mathematical errors were made In computing
the excess incomes of Medicaid recipients. We also found that a
five velfore seprvice offices had not comnuted excess incon2s bas
on the actual number of excmptions of the Medicaid recipicnts, b
instead used the number claimed by the recipients for Federal zn
State withholding tax purposos,

Of the 127 Medlicaid cases reviewed by us there were 70 czs
where mathematical errors of over $1 were mada by wilfare ¢
office personnel in computing the individugla' excecs f
net understatement of excess incomes amounted to $457 or an averane
of about $7 each., In addition, for 69 of tho 127 cescs, wo found
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in computing Federal and State withholding tavés and, as a result,
excess incomes vere understated a net of $932 or an average of
about $14 esch. The results by individual wolfave service offices
are set forth below:

: Welfare Service Office Total

Mathematical errors 1 2 3 4 5

Number of cases with errors 6 3 12 27 22 70

Understatement (overstatement)

of excess incomes ($69) 88 4165 $353 - 8457

Average uanderstatement

(overstatement) per case (§12) 83 814 $13 - $7
Differences because actual
number of exempiions not used

Number of cases with

differences 9 7 11 23 19 69

Understatement of excess

incomes $184 $60 $83 $375 $230 $932

Average understatement .

per case $20 $9 88 $16 512 $14

As a result of the above mathematical errors, and the failure to
use the proper number of exemptions and Federal and State tax withe
holding tables, we estimate that excess incomes of Mediceid recipients
in the Boston Region are understated by about $30,000 per month.

SLA-MONTH EXCESS INCOMS
EQUIREMENT NOT IMCLEMENTZD

We also found that the requirement for the six-month application
of excess incomes (as included in the State plan and epproved by the
Social and Rehabilitation Service) had not been juplemented in the
Boston Region at the time of our revicw.

Chapter 118E of the General Laws of Massachusetts provide that:
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“In any case whare the monthly income of a recipient

or bensficiary is in excess of the exemptions allowed,
the vecipient or beneficiary shall be liable to pay

to the provider of medical cave or service an amount
which shall be egual to the excess income for a peried
of six consecutive months, which includes the period
when such service was provided.”

The Massachusetts Department of Public Welfarve in State Letter 251,
dated November 24, 1960, notified thé welfare service offices as
follows:

nEAATE the totsl net monthly income exceeds the basic
exemptions under the MA program, the available excess

net incomaz for the calendar month in which madical

care or service is provided agnd the applicable excess

net income for the five (5) subsequent months must be
applied toward payment for said medical care or service,w¥#"

In other words, a recipient was required to pay six times his monthly
share of medical eupenscs (excoss incomz) before sy Medicaid bills
would be paid in his behalf,

Ye determined thst there are a total of 2,795 lledicaid recipients
in the Boston Region vho have monthly excess incomes totaling about
$100,000, Since the six month requirement has not been implemented,
if all of these recipients incurred medical bills equal to or greater
than their excess incomss, there is no assurance that six times that
amount (i.e., $600,000 of maximum potential liability) would be paid
for by these recipients before Medicaid payments are made in their
behalf,

Also, there is no assursnce that the understated excess incomes
due to mathematical errors and not using actual number of withholding
tex exemptions (l.e., $£30,000 x % months equal $180,000 mawimum
potential liability) would be paid for by Medicaid recipients if these
matters are not corrected,

We would appreciate being advised of any action taken by you and
the Department of ¥ublic Uelfsre regarding these matters within 30
days from the date of this letter., OCur review and the above estimates
relate only to the Boston Region; however, we would appreciate being
advised of any action teken to determine if these findings exist out-
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side of Boston, and any corrective ection to be or already taken
to prevent their occurrence,

Copies of this report may be furnished to the Departwent for
that purpose., A copy of this report is also being furanished to
Assistant Secretary, Comptroller, and other appropriate officials.

If we cen be of any assistance, pleasc let us know,

Sincerely yours,

() ﬂéb% é;;éh/

Joseph Eder
Regional Manager
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